
Maximising Microsoft 
Unlock the full potential 
of Purview eDiscovery

Collecting data for investigations, 

litigation, divestments or for any other 

purpose, often falls into the IT team’s 

remit.  Microsoft Purview’s eDiscovery 

functionality is included at all licence 

levels and facilitates in-house collection 

and review.  It is a powerful tool with 

advanced search capabilities and ever-

evolving features.  

Experts in eDiscovery and forensic 

data analytics

Trusted partners to international  

law firms, corporate investigators 

and IT professionals

The challenges
Use of Microsoft Purview eDiscovery without expert 

guidance and the right expertise, potentially risks:

• Over-collecting data, inflating legal review costs 

and risking over-disclosure.

• Under-collecting data, jeopardising legal outcomes.

• Blind spots created by encrypted content and 

partial indexing.

• Running into complications when dealing with 

email, raising questions about archiving, file 

attachments, meta data preservation.

• Failing to preserve data and e�ectively apply legal 

holds.

Our solutions
Working alongside our sister company, Salient 

Discovery, we o�er clients a unique blend of Microsoft 

expertise and deep eDiscovery insight to support 

their investigative and data collection requirements.  

Our outsourced managed services provide you with 

flexibility to choose the level of support you require.
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How we can help

Expert assistance and 
support using Purview 
eDiscovery at every stage

Support for complex 
cases to use AI-powered 
technology for review

Training for the 
whole team

Optimise collection in Microsoft Purview
Assistance with collection, as above.

Accelerate your investigation by processing in our AI-driven platform, 
Reveal Our experts will help make sense of large volumes and reveal early 
insights faster using advanced analysis techniques and visualisation 
technology, powered by AI.   It can also save time and costs on legal review.

Optimise collection and review within Microsoft Purview 
On-demand access to our eDiscovery specialists to help ensure you have identified and collected only the 
relevant data. Our experts can also help with in-place review within Purview.

Practical training to empower your team with the confidence to manage data collections and investigations in-house.

Reduce risk, save time and 

resources and maximise your 

Microsoft investment

• Reduce or eliminate the burden 

on your IT team

• Maximise use of Microsoft 

Purview

• Improve internal investigation 

outcomes

• Quickly, easily and thoroughly 

investigate and resolve issues 

• Have confidence in process 

defensibility and avoid data 

spoliation

• Minimise review times

https://salientdiscovery.com/the-challenges-and-pitfalls-of-ediscovery-in-microsoft-365/?utm_source=event&utm_medium=flyer&utm_campaign=infosec-25
https://salientdiscovery.com/the-challenges-and-pitfalls-of-ediscovery-in-microsoft-365/?utm_source=event&utm_medium=flyer&utm_campaign=infosec-25


Learn how we can help you unlock the 

full power of Microsoft Purview with 

expert-led eDiscovery services.

hello@cloudessentials.com

UK +44 (0) 1275 772 490

Johannesburg, South Africa +27 (0) 10 591 2323

Cape Town, South Africa +27 (0) 11 781 2323

www.cloudessentials.com

Our experience

“Calling the 

eDiscovery experts 

saved us time and 

gave us confidence 

we had found all the 

evidence available.”

We helped a small IT team to conduct a thorough investigation of 

a complicated matter, supporting them to use Microsoft Purview 

eDiscovery.  This client came to us because they had rarely used 

the Purview eDiscovery tools and were concerned about messing 

up the investigation. 

Our experts worked alongside their team, advising them on how 

to build and run their searches across their data estate, to ensure 

all relevant data was captured defensibly.  This saved considerable 

time and didn’t distract IT from their day-to-day support duties.  It 

has also saved time and costs in review, by ensuring only relevant 

data was passed to the legal team.

“We found this 

excellent team when 

we had bitten o� 

more than we could 

chew in terms of data 

volumes.”

When a data collection in Microsoft Purview resulted in a large 

volume of content to investigate, our client started to have 

di�iculties in scaling to meet the amount of data under review.  

We helped them to manage the volumes through our AI powered 

platform, Reveal, which has innovative search capabilities and 

review that scales to support the largest volumes and widest 

range of file formats for most investigations.  Our support and 

forensic data analysis has helped them to find insights faster.

Contact us today

Why work with Cloud Essentials 

and Salient eDiscovery?

Risk reduction & cost e�iciency 

• Leverage proactive Microsoft tools like Insider Risk 

Management and eDiscovery to detect and address 

risky behaviour before it escalates. 

• Prepare your environment for future investigations 

and reduce future eDiscovery costs. 

Trusted partnership approach 

• Innovative, value-based pricing model.

• Long-term focus on operational improvement and 

actionable insights.

Unmatched expertise 

• Cloud Essentials is a Microsoft Solutions Partner for 

Security & Modern Work with extensive knowledge 

of security, data governance, compliance and the 

deployment and adoption of Microsoft Purview. 

• Salient Discovery is a trusted eDiscovery provider 

to international law firms and corporates with 

extensive knowledge in Microsoft Purview 

eDiscovery. 


